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Achieve Your Best Health

Ask 10 people to describe what it means to achieve their best health and chances 
are you’ll get 10 different responses. Some may say a good night’s sleep; others may 
say recovering from an illness or injury or living with a condition; maybe it’s running 
a 5k or getting that preventive check-up you’ve been putting off.
 
PreferredOne is ready to be your health plan and help you achieve your best health with 
top doctors and hospitals and the peace of mind knowing you have quality coverage.

If You Are New to PreferredOne
If you are new to PreferredOne, congratulations! PreferredOne will be mailing your 
Member ID Card(s) along with additional details on accessing PreferredOne services 
and plan information.

Once you receive your Member ID Card, be sure to register for My Account at 
PreferredOne.com to take advantage of the many services listed in this brochure.

PreferredOne Customer Service 
Monday-Friday, 7:00 a.m. - 7:00 p.m. CST

Twin Cities Metro Area: 763.847.4477 or 1.800.997.1750

TTY: 763.847.4013

Language Assistance Service available

Email: CustomerService@PreferredOne.com



About your Plan

PreferredOne Network Providers
You can search for in-network providers on PreferredOne.com/provider-search. Ask 
your employer for the name of the PreferredOne network your plan uses.

• With PreferredOne you can select from top quality in-network primary care providers 
and specialists, clinics, and hospitals.

• Choosing a primary care  provider is recommended but you also have open access 
to the entire listing of participating providers without a referral.

• Many clinics have extended  hours, same day appointments, and urgent care centers.
• Convenience care locations are available at many Target and CVS stores.

Your PreferredOne Coverage
We recommend you refer to your benefit summary for coverage details and visit  
in-network providers for the best coverage.

Preventive care
100% coverage including,  check-ups, immunizations, and cancer screenings.

Coverage at top clinics and hospitals
Coverage for office visits, labs,  outpatient surgery, hospitalizations, and emergency care.
 
Pharmacy
Coverage of medications at a network of conveniently located retail and clinic pharmacies. 
Mail service and specialty pharmacy is available through in-network providers.

Emergencies
If you have a life threatening condition you have coverage for the hospital emergency 
room and emergency ambulance.
 
Baby on the way. Congratulations.
100% coverage for prenatal and well baby care. Coverage for delivery and post natal 
care. Expectant parents receive free maternity management, manuals, and nurse support.
 

Online Care When You Need It
Getting care online is a great option when you have a basic health issue, like a 
cold, flu, infection, or allergy. Simply go to PreferredOne.com My Account and 
use the diagnostic tool to answer questions about your symptoms. You can also 
access a physician or pediatrician by phone or video.



Resources that Focus on You

As a PreferredOne member, take advantage of our many convenient resources to 
help you reach your health goals.

Fitness Advantage
A great way to get in shape even as you save! Work out 12 times a month and earn 
$20 per month. Fitness Advantage discounts are available at most major fitness 
facilities, YMCAs, and community centers.

Nurse Coaching and Support 
PreferredOne can help those who need care the most. PreferredOne’s registered 
nurses help you navigate through the complexity of your care, from routine medical 
care to the treatment of chronic conditions.

Healthy Mom & Baby
Expectant parents receive free maternity support, including your own PreferredOne 
nurse who will support you in a healthy pregnancy. You will receive two pregnancy 
manuals when you enroll and a $25 gift card when you complete the program.

Quit for Life®

Trying to quit a tobacco habit can be a major challenge! PreferredOne partners with 
Quit for Life® to provide  a Tobacco Cessation Program. This program is a telephonic-
based self referral program that helps participants successfully quit their tobacco habit.

My Account Online Resources
Use our symptom checker or compare costs among providers to save, review EOBs, 
or view your own claims history account statement. With over 7,500 health topics 
our Knowledgebase Library is full of trusted information. 

Online Health Assessment
Get a comprehensive wellness profile with your personal wellness score and 
recommendations on maintaining your health. 

Member Discounts
Save on a variety of products and services. Discounts are available at DICK’s Sporting 
Goods, 2nd Wind Exercise Equipment, Erik ’s Bike Shop, Healthy Simple Life,  
Fit4Mom, Jazzercise, Seattle Sutton’s Healthy Eating, QualSight Lasik and Amplifon 
Hearing Services.

Vital Worklife (Employee Assistance Plan)
24-hour free and confidential telephone consultation and professional support  
for responding to life’s challenges such as relief from stress or help with financial  
and legal issues.



Online Tools

My Account at PreferredOne.com 
Just about everything you need to know is right at your fingertips when you register 
or login to My Account at PreferredOne.com. It’s a quick, easy way to get your 
claims information, coverage details, provider information, and more.

Sign up for 
Fitness Advantage.
Receive $20/month when you 
work out 12 times a month at 
participating fitness facilities.

My Account . 
Access your benefits, out-
of-pocket balances, view 
Explanation of Benefits 
(EOBs), or create your own 
c laims his tor y account 
statement.

Find your health care provider.  
Search for a doctor, clinic or hospital 
by name, specialty or location.

Learn about over 7,500 health 
care topics. 
Take a health risk assessment, 
use our interactive calculators 
and tools that can help you 
make smart decision about 
your health and care.

View My Benefits. 
Access your Certificate of 
Coverage explaining your 
health benefits in detail.

Care AdvantageSM . 
Meet your health goals with 
PreferredOne’s wide range 
of  c a re manag ement and 
wellness programs.

Save with PreferredOne’s 
Medical Cost Tools.
• Compare cost by clinic 

for frequently performed 
services.

• Cost comparison for MRI, 
CT, and PET/CT scans.

• Reprice existing claims 
with other PreferredOne 
providers.

Online Care
Get online care through a variety of online 
care services, including 24/7 access to 
board certified doctors, pediatricians, and 
nurse practitioners. 
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PreferredOne Insurance Company Nondiscrimination Notice
PreferredOne Insurance Company (“PIC”) complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. PIC does not exclude people or treat them differently because of race, color, 
national origin, age, disability, or sex.

PIC:
• Provides free aids and services to people with disabilities to communicate effectively with us, such as:
 - Qualified sign language interpreters
 - Written information in other formats (large print, audio, accessible electronic formats, other formats)

• Provides free language services to people whose primary language is not English, such as:
 - Qualified interpreters
 - Information written in other languages

If you need these services, contact a Grievance Specialist.

If you believe that PIC has failed to provide these services or discriminated in another way on the basis of race, color, national origin, 
age, disability, or sex, you can file a grievance with:

 Grievance Specialist
 PreferredOne Insurance Company
 PO Box 59212
 Minneapolis, MN  55459-0212
 Phone: 1.800.940.5049 (TTY: 763.847.4013)
 Fax: 763.847.4010
 customerservice@preferredone.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, a Grievance Specialist is available to 
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

 U.S. Department of Health and Human Services
 200 Independence Avenue, SW
 Room 509F, HHH Building
 Washington, D.C. 20201
 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance Services



Accessing Your Prescription Drug Benefit Information Online 
 

2.  Click Member Login to access your claim and 
drug history. 

3. First time users: Click the Create New Account link. 
Follow the online instructions. You will need 
information from your ID card to set up your account.   

Returning members: go to Login. 
Enter User ID and Password. 

Information on the Members Page: 
 

Mail Service – Mail Service program details, order 
form, and online refills.  
 
Specialty Pharmacy Program – Information on the 
specialty pharmacy program and the drugs/diseases 
that are covered. 
 
Formulary Guide – Look up formulary drugs and 
their copay pricing categories. 

 
Pharmacy Locator – Need to know what pharmacies 
are near your home or a specific address? This will 
identify pharmacies available and give you a map.  
 
Manual Claim Form – Available to download if 
needed. 
 

 
 

Information via Log-In Only: 
 
Claim History – View your pharmacy benefit claims 
history and see your out-of-pocket costs for the dates 
you choose. 

 
Drug Pricing and Formulary Information – Look up 
drug pricing information at selected pharmacies with 
your copay/coinsurance applied. 
 
Drug Information – Access information about 
specific drugs, including drug usage, side effects, 
storage, and other drug information. You can also 
search for drug interactions through a drug look-up 
tool. 

 2550 University Ave. West  Customer Service Line: 1-855-816-6389 

Suite 320N www.clearscript.org 

St. Paul, MN 55114  

 1. Go to www.ClearScript.org and click on the 
orange Members tab. 

Note: Each member will need to sign up for 
a password – you can only access your own 
prescription information. 

 

http://www.clearscript.org/


Fairview Mail Service 
Pharmacy

Making life easier by delivering  
medications to you!



Fairview Mail Service Pharmacy provides a 

convenient way for you to get medicines you take 

regularly. If you take medications to treat diabetes, 

high cholesterol, high blood pressure, arthritis and 

depression, or even oral contraceptives, we can help 

make your life easier. 

Convenience at no extra charge
We will ship your order to your home within seven 
days of receiving your valid prescription. At your 
request, we will work with your current pharmacy 
to move your prescriptions to Fairview Mail Order 
Pharmacy. Orders are shipped at no extra charge and 
arrive in unmarked, tamper-resistant packaging. We 
can usually fill prescriptions with 90-day quantities, 
saving you  a monthly chore.

Quality
Fairview Mail Service Pharmacy supplies the same 
high-quality, FDA-approved medications found at 
our retail pharmacies. We can even supply selected 
over-the-counter products and medical supplies.

Safety
Our pharmacists work closely with your other  
care providers and will screen your prescription  
for possible allergies, interactions or other  
potential problems.



Customer service
Our representatives are standing by to answer 
any of your questions or concerns. Pharmacists 
are also available to speak with you about your 
medications. Call us at 612-672-5261 or toll-
free at 1-866-377-6245. We can be reached 
Monday through Friday, 8 a.m. to 4:30 p.m. 
Central time.

Cost savings
Fairview Pharmacy offers many of the generic 
drugs you take regularly for $4.99. To learn if 
your prescription qualifies for this pricing call 
a Fairview Pharmacy or visit our website at 
fairviewrx.org.

How to get started
Complete and mail our one-page application 
form, which is available online at www.fairview.
org/mailservice. Or, call our representatives at 
the numbers listed below. If you want a 90-day 
prescription, you may need to enclose a new 
doctor’s prescription for each medication.

Ordering refills 
It’s easy to order refills. Just mail back  
the pre-printed order form that comes with  
each shipment, or call 612-672-5261 or  
1-866-377-6245 (toll free). You can also  
order refills online at fairview.org/mailservice.



Questions?
Call Fairview Mail Service Pharmacy  
at 612-672-5261 or 1-866-377-6245 (toll free), 
Monday through Friday, 8 a.m. to 4:30 p.m. 
Central time.

Fairview Mail Service Pharmacy
711 Kasota Ave. SE
Minneapolis, MN 55414
612-672-5261
1-866-377-6245
fairview.org/mailservice
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“ Fairview Mail 

Service makes 

my life a little 

bit easier.”

“ I love getting a 90 day 
supply instead of going to  
the pharmacy every month.”

“Great service, great savings and  
expert advice just a phone call away.  
What more could you ask for?”

“ I was pleasantly surprised 

when my order arrived 

in just days. My previous 

pharmacy took two  

weeks or longer!”

Here's what people are 
saying about Fairview  
Mail Service Pharmacy:




